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CITY CONTACT INFORMATION
City Website:                   www.ci.santa-paula.ca.us
Community Services Information ..................  211
Emergency ....................................................  911
General Information .....................................  525-4478
Gen Info Email:  info@ci.santa-paula.ca.us
City Manager ................................................  933-4200
Administration/ City Council ........................  933-4201
Admin Email:        Adminis@ci.santa-paula.ca.us
City Clerk .....................................................  933-4208
Human Resources .........................................  933-4201
Building & Safety/ Permits ............................  933-4218
24 hr. Building Inspection Request .................  933-4210
Community Services Department ..................    933-4226
Comm Services Email:    CS@ci.santa-paula.ca.us
Channel 10 - Government Channel ...............  933-4226
California Oil Museum .................................  933-0076
Senior Services ..............................................  933-42
Facilities and Rentals ...................................  933-4226
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Economic Development ................................  525-2873
Econ Dev Email:      EconDev@ci.santa-paula.ca.us
Housing Programs  ........................................  933-42
Finance Department .....................................  

  933-4218

Fin Dept Email                  FinDep@ci.santa-paula.ca.us
Business License ............................................  

933-4211

Parking Citations .........................................  
  933-4211

Utility Billing  (Questions - New Service) ...... 933-4211 
  933-4211

Planning .......................................................  933-4214
Planning Dept Email               Plan@ci.santa-paula.ca.us
Fire Administration .......................................  933-4225
Fire Dept Email:                Fire@ci.santa-paula.ca.us
Fire Permits / Inspections ..............................  933-4225
Police Department (Non-emergency) ............  525-4474
Police Dept Email:             Police@ci.santa-paula.ca.us
Gra�ti Hotline .............................................  921-1668
Animal Control Investigations .......................  525-4474
Public Works Department/Engineering .........  933-4212
Pub Works Email:                 PW@ci.santa-paula.ca.us
Streets, Potholes and Trees .............................  933-4212
Refuse Collection / Recycling ........................  933-4212
Water Emergencies After Hours................ .......  (888) 864-2687

Parks Maintenance .........................................  933-4261

Vista Bus Information ....................................  1 (800) 438-1112
Spanish Language Hotline.............................    525-4478 Ext. 235
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Please Note City Hall is closed 
every other Friday.

City of Santa Paula - 
Emergency Radio is AM 1610
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RECYCLING GUIDE 2010
FUNDED BY  A GRANT FROM THE CALIFORNIA INTEGRATED WASTE MANGEMENT BOARD

RESIDENTIAL TRASH 
SERVICES

No solid waste or recyclable containers can be 
placed on any sidewalk street or public right- 
of-way any time other than on the day of 
collection or before 4:00 p.m. on the day im- 
mediately prior to such collection, or permit
such container to remain thereon for more than  
36 hours after it had been dumped.

Solid waste, recyclable or yard waste con- 
tainers cannot be stored at any location within
a front yard setback whereby containers can be  
visible from the street or sidewalk.

Solid waste collection is required for each 
lot or parcel of real property located within the 
city limits and for each dwelling unit located on 
such lot or parcel of real property.

Solid waste collection service shall be pro-
vided by the city or by a commercial collector 
operating under a franchise agreement. It is the
responsibility of the owner of each lot or parcel 
of real property to obtain and pay for such 
service. Each residential property is required to
have solid waste service, including recycling and
yard waste. Solid waste and recyclables shall be
collected and/or transported between the hours  
of 7 am and 7 pm on their regular designated
collection day. Carts should be placed at the curb 
or the edge of the street or alley in a location 
where the containers can be reached by the trash
collection truck. Containers shall be maintained
in a clean, safe and sanitary collection by the 
customer and shall be kept covered at all times. 
�e City’s Solid Waste division shall replace or 
repair containers as needed to maintain containers
in a safe condition.  Customer may be charged
for cart replacement if container is damaged due 
to negligent actions. 

CITY OF SANTA PAULA
Public Works Department

Post Offi  ce Box 569
113 North Mill Street

Santa Paula, CA 93060
www.ci.santa-paula.ca.us

our planet and helps to keep the City of Santa Paula 
beautiful.

Keep this guide for f
uture 

referen
ce!
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